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2. IlepeyeHb KoMIeTeHIIHIA

VYK-4: CriocobeH ocyliecTBIATh JEI0BYI0 KOMMYHUKAILIMIO B YCTHOW U TMCbMEHHOMN
¢dopmax Ha rocyapcTBeHHOM si3bike Poccmiickoit @enepannu 1 ”HOCTpaHHOM(BIX) sI3bIKe(axX).

3. Kputepuu u noka3zareju OleHUBAHUS KOMIETEHIHI HA Pa3IUYHBIX ITaNMax HUX

¢popmupoBaHus
Oran popmupoBanus | Dopmup Kpurtepun 1 nokazatenn olleHUBaHUS KOMIIETEHIUI DopMbl
KOMIICTCHIIUH yemast Inate: Vaern: Brazers: KOHTPOJIS
(pa3nensl, TeMBI KOMIIETE cdop-tu
JIMCIUTUTHHBI) HITHSI KOMII-Hi
4 cemecTp
Hospitality in YK-4 COJICpKaHUE PUMEHSITh SI3BIKOBBIMHU M PEUCBBIMHU YcrHOC
historical perspective U3YYEHHOTO HIOJTyYCHHBIE HaBbIKaMH ((hOHETHKa, BBICKA3bIBa
The structure of rPaMMaTHIECKOTO U SHAHUS TSI JIEKCHKa, PAMMATHKa); HHE 110
modern Hospitality JIEKCHYECKOTO OCYIIIECTBIICHUSI a TaK)Ke PeYCBBIMH TeMme,
industry Marepuaa s JIETIOBOM yMeHusIMU (ayaupoBanue, | Jlokman.
Service Characters of OCYILECTBIICHUS KOMMYHHKaIUH B TOBOpPEHHUE, YTCHHE,
Hospitality Industry KOMMYHUKAIIUH B YCTHO# 1 IIUCHMO) ISt
YCTHOM M MUCbMEHHON | MHUCHMEHHOM OCYULIECTBJICHUS JEJIOBOM
bopmax s bopmax s KOMMYHHKAIIUH B YCTHOM
MEXKYJIbTYPHOTO MEXKYJIBTYPHOT'O Y MICbMEHHOU (opmax
B3aUMO/ICHCTBUS. B3aMMO/ICHCTBUS B - HOpMaMH pEeYeBOTO

o011ecTBe.

OTHKETA.




5 cemecTp

Consumer Behavior in | YK-4 coziepKaHue NPUMEHSTD SI3BIKOBBIMH U PEYCBBIMH | YCTHOE
Hospitality Market H3yYEHHOTO MOJTyYCHHBIE HaBbIKaMH ((poHeTHKa, BBICKa3bIBa
Marketing of Hospital rpaMMaTHIECKOro U 3HAHUS AJIsI JICKCHKa, [PAMMATHKa); HHE 110
Services JIEKCUYECKOTO OCYIIIECTBIICHUS a TaKXKe peyeBbIMH TeMe,
MartepHana s JIeTTOBOH YMEHHUSAMU MPE3CHTALH
OCYILECTBIICHUS KOMMYHHKaLUH B (aynupoBanue, A
KOMMYHHKalUH B YCTHOH H TOBOpPEHHUE, YTCHHE,
YCTHOW ¥ NUCbMEHHON | MUCBMEHHOM MTUCBMO) TS
¢dbopmax mms thopmax ms OCYIIIECTBIICHUS [IEIOBON
MEXKYJIBTYPHOTO MEXKYIBTYPHOTO KOMMYHHUKAIIUH B YCTHOM
B3aHMO/ICHCTBHUSI. B3aMMOJICHCTBHSA B | U MUCBMEHHOU (opmax
oO1ectse. - HOpMaMH PE4EeBOr0
ITUKETA.
6 cemecTp
Marketing YK-4 cofiepKaHUEe OPUMEHSTh SI3BIKOBBIMHU U PEYCBBIMH VYcrHoe
Environment of a H3YYCHHOTO MOJTyICHHBIC HaBbIKaMH ((hOHETHKA, BBICKa3bIBa
Hospital Company rpaMMaTHYecKOro U 3HAHUS AJIsI JIGKCHKa, TPAMMATHKA); HHE 110
Marketing Information JIEKCHYECKOTO OCYIIECTBIICHHUS a TaKKe PEeUeBBIMU TeMe,
Systems Marepuaa Iy JIeTOBOH YMEHUSMU (ayIUpOBaHUE, | Ipe3eHTal
Growth and OCYIIICCTBIICHUS KOMMYHHUKALMH B | TOBOPEHHE, YTCHUE, Ui, TeCT
Mr:nageranr:en t of KOMMYHHKaUHM B YCTHOM H § MHCHMO) JUTS §
Hospitality Business YCTHOW M IMCBMEHHOH | MHCHbMEHHOMN OCYWIECTBIICHHS 1eNI0BOH
dhopmax mst dhopmax mst KOMMYHHUKAIIUU B YCTHOU
MEXKYJIBTYPHOIO MEXKYJIbTYPHOTO | M HHUCBMEHHOH opmax
B3aUMOJICHCTBHUS. B3aUMOJEICTBUA - HOpMaMH pEeYEBOIO
B OOIIIECTBE. STHKETA.

Ikaja oueHUBaHHUA B PAMKaX 0a/JIbHO-PeHTHHIoBOM cucteMbl MAI'Y: «He
3ayTeHO» - 60 0a/IoB U MeHee, «3auTeHo» - 61-100 GamIoB.

HIkana oueHnBaHus B paMKaX 0a/UIbHO-PEHTUHIOBOI CHCTEMBI

«HEYNIOBJIETBOPUTENBHO» — 60 OaJIJIOB U MEHee;

«yAOBIETBOPUTENbHO» — 61-80 Oanos;
«xoportro» — 81-90 6aos;
«otimyHo» — 91-100 OayutoB

4. Kputepuu U lIKaJIbl OLleHUBAHUS

4.1. YcTHOe BhICKa3bIBaHHeE 10 TeMe (padoTa HA 3aHATHIX)

Bbanasl

Kputepun ouennBanus

2 —

U3JI0’KEHUE MaTepuasa JIOTMYHO, TPaMOTHO, 03 OLTHO0K;
cBO0OOHOE BIIaJZICHUE TTPOGECCHOHAIBHON TEPMHUHOJIOTHEH;
pasHooOpasre ¥ aJIeKBaTHOCTh NCIIOIb3YeMOM JICKCHKH;
pasHooOpa3re MCIOIB3yEMBIX TPAMMATHYECKUX KOHCTPYKIIHIA;
OTCYTCTBHE TIay3, CBOOOIHOE BIIaJICHUE SI3BIKOM, OETTIOCTE PEUH.

OTBET HCJOCTATOYHO IIOJIHBIA C He3HAYNTEIbHBIMH HETOYHOCTSIMU

CTYACHT AOIMYCKAaCT HETOYHOCTHU B II€peaavuC I/IH(l)OpMaI_II/II/I, B MIPUMCHCHUHU 3HaHHﬁ;

O6Hapy>KI/IBaeTC$I HCJOCTATOYHO FHY6OKOC IOHMMAHKUC MaTCpHuaja.

0 _

OTCYTCTBYIOT HEOOXOJUMBIE TEOPETHUECKHE 3HAHUS; JOMYIICHbI OIIMOKH B TOHUMAaHUH
TEKCTa, UCKaKEH CMBICIT;

— B OTBETE CTYJCHTA NPOSBISETCS HE3HAHWE OCHOBHOTO MaTepHaia y4eOHOH IporpamMMBl,
JIOITYCKAaOTCs rpyOble ONMMOKU B M3JI0KEHUH.




4.2. BoICTyIIeHHE CTYJE€HTOB € COO0IIeHNEM (TOKJIA/IOM)

banabl

XapaKTepI/ICT]{lRI/I 0TBETA CTYACHTA

10

- CTYJIEHT IITy0OKO ¥ BCECTOPOHHE YCBOWII ITPOOIIEMY;

- YBEPEHHO, JIOTUYHO, MOCJICIOBATESILHO U TPAMOTHO €r0 M3JIaracr;

- omMpasch Ha 3HAHUS OCHOBHOW M JIOMIOJHWTENBHOW JIUTEPATyphl, TECHO IPHBS3HIBACT
YCBOCHHBIC HAYYHBIE TIOJIOXKCHHS C TIPAKTUICCKON JACATEIBHOCTHIO;

- YMeJI0 00OCHOBBIBACT ¥ aPTyMEHTUPYET BBIJIBUTAEMBIC UM HJICH;

- JiefaeT BBIBOJbLI M 0000IIEHNS;

- cBOOOJIHO BJIaJ€ET MOHATHIMU

- CTYJCHT TBEPJIO YCBOUJ TEMY, FPAMOTHO M MO CYIIECTBY M3JIaraeT €€, OMUpasiCh Ha 3HAHUA
OCHOBHOW JINTEPATYPHI,

- HE JIOITyCKAaeT CYIIECTBEHHBIX HETOYHOCTEI;

- YBA3BIBACT YCBOCHHBIC 3HAHUS C MPAKTUYCCKON JCATEIBHOCTHIO;

- apryMEHTUPYET HAYYHBIC ITOJIOKCHHUS;

- JiefaeT BBIBOJbLI M 0000IIEHNS;

- BIIaZICET CHCTEMOM OCHOBHEIX IMOHATHH

- TeMa pacKpbITa HEIOCTATOYHO HYETKO M IOJHO, TO €CTh CTYASHT OCBOWJI NpoOieMy, IO
CYIIECTBY M3JIaraet ee, OnMpasich Ha 3HaHUS TOJHLKO OCHOBHOM JIUTEPATYPHI;

- JIOIIYCKaeT HEeCYILECTBEHHbIE OIINOKN U HETOUHOCTH;

- HCIIBITHIBAET 3aTPYAHEHUS B IIPAKTUYECKOM IIPUMEHEHUY 3HAHUN;

- c1ab0 apryMEHTUPYET HayYHbIE TTOJIOKEHHUS

- 3aTpyaHAETCS B (DOPMYIHPOBaHUHU BBIBOAOB M 0000IIEHHUH;

- YACTUYHO BJIAJECET CUCTEMOMN NOHATHIA

- CTYJICHT HE YCBOWJI 3HAYUTEILHOM YaCTU POOJICMBI;

- IOITYCKAET CYIIECTBEHHBIC ONTMOKKM U HETOYHOCTH ITPH PACCMOTPEHUH €¢;
- UCTIBITHIBACT TPYTHOCTH B TIPAKTHUECKOM PUMECHEHHUN 3HAHUM;

- HE MOKET apryMEHTHPOBATh HAYYHBIC TIOJIOXKCHHS,

- He (hOPMYJIUPYET BHIBOJIOB M 000OIICHHIA;

- HE BJIQJICCT MOHATUITHBIM amapaToM

4.3. loaroToBKa npe3eHTALUI

CTpykTypa npe3eHranumn Makcumabaoe
KOJIM4eCTBO 0aJ1710B

Conepxanue
CdopmynupoBana 1enb paboThl 1
[ToHsTHBI 3a1a41 U X0 pabOTHI 1
WNHudopmaniys n3nokeHa NoJHO U YETKO 1
WNnmoctpanum ycminBaroT 3 QeKT BOCIPUATHS TEKCTOBOM YacTH 1
uHpopMauu
CrenaHbl BBIBOJIBI 1
Od¢opmiieHue npe3eHTAMA .
Enunblii cTuiabs odopmiieHus 1
TekcT sierko ynTaercs, (POH COYETAaeTCsl C TEKCTOM U TpaduKoi 1
Bce napamerps! mpudra xopoiio nogodpansl, pasmep mpudra 1
ONTHMAaJIbHBIA U OJJMHAKOBBIN Ha BCEX Claiax
KirroueBble ci1oBa B TEKCTE BBIICIICHEI 1
dddexT npe3eHTANNH
OO111ee BreyaTaeHne OT MPOCMOTpPa Mpe3eHTAINH 1

Max koam4ecTBO 02J1J10B 10




4.4, Tect

[TporieHT MpaBMIIBHBIX OTBETOB Jlo 60 61-80 81-100

KosmyecTBo 6aylIoB 3a pelieHHbINH TeCT 3 7 10

O1eHKa OTBeTA CTY/JIEHTA Ha 3a4yeTe

Banabl XapaKTepuCTHKHU 0TBETa CTYAeHTa

40-39 6 - CTYJEHT IOKa3ajl OTJINYHbIE 3HAaHUA N0 JucuUIuIMHE «Pycckuil s3bIK U
KYJIbTYypa peuny;
- COJepXaHHWE OTBETOB  CBHJETEIBCTBYET O BBICOKOH  CTENEHHU
c(OpPMUPOBAHHOCTH YMEHHS aHaJIM3UpOBaTh (aKThl PYCCKOH pedw,
XapakTepu3oBaTh TEKCTBl C TOYKH 3pEHUs HMX  CTUJIMCTHYECKOM
MPUHA]JICKHOCTH;
- CTYZCHT XOPOIIIO BJIICET HOPMaMH JUTEPATYPHOU PEUH.

38-30 6 - CTYJEHT TOKa3aj XOpOIlIHWE 3HaHUS IO AUCHUIUIMHE «PycCkuil sI3bIK U
KyJIBTYypa peum;
- CcoJep)KaHHE OTBETOB CBHJETEIbCTBYET O JOCTATOYHOW CTENEeHU
c(OPMHPOBAHHOCTH YMEHHS AaHAJIU3UPOBaTh (PaKThl PYCCKOH peuw,
XapaKTepu30BaTh TEKCThl C TOYKH 3pEHUS UX  CTUIUCTHYECKOMN
NPUHA/JICKHOCTH;
- CTYJICHT B II€JIOM BIIZIe€T HOPMaMU JIMTEPATYPHOU peuu.

29-106 - CTYIEHT TIIOKa3aJl YJOBIICTBOPUTEIbHBIC 3HAHUS 110 JUCIUIUIMHE
«Pycckuii A3bIK U KyJIbTYpa peun»;
- CcoIep)KaHWE OTBETOB CBHUJETEILCTBYET O CpEOHEH  CTeleHH
c(OpPMUPOBAHHOCTH YMEHHS aHaJIM3UpOBaTh (aKkThl PYCCKOH pedw,
XapakTepu3oBaTh TEKCTBl C TOYKH 3pEHUS HMX  CTUJIMCTHYECKOU
MPUHA]JICKHOCTH;
- CTYJICHT B IIeJIOM BJIaJIe€T HOPMaMHU JUTEPATypHOU PEUH, OJTHAKO WHOT/AA
JIOTTYCKaeT OUTNOKH.

9 6 u menee - CTYIEHT IOKa3aj IUIOXHE 3HAHWA 10 JUCHUIUTNHE «Pycckuil s3bIK U

KYJBTYypa peun;

- colepXkaHME OTBETOB  CBHUJAETEIbCTBYET O HHM3KOH  CTENeHHU
c(OPMHPOBAHHOCTH YMEHMS aHAJIM3UPOBaTh (akThl PYCCKOM peuw,
XapaKTepu30BaTh TEKCThl C TOYKM 3pEHUS UX CTUIUCTHYECKON
HPUHAIIEKHOCTH;

- CTYJIEHT TJIOXO BJIaJICET HOPMAaMHU JIMTEPATYpHOU peuu.

Ouenka oTBeTa CTyAC€HTA HA IK3aMCEHE.

bamiel 3a oTBeT
Ha | Bompoc

XapaKkTepUCTUKU pabOTHI CTy/I€HTa

15-20

- CTYJICHT TITyOOKO ¥ BCECTOPOHHE OCBETHJI MPOOIEMATHKY BOIIPOCA;

- YBEpEHHO, JIOTUYHO, OCIE0BATEIBHO U TPAaMOTHO U3J1araeT MaTepHal,
MPaKTUYECKH HE Mpuderast K OOPHOMY KOHCIICKTY;

- CTYJICHT He JIONyCKaeT HETOYHOCTEH B OTBETE;

- yMeso 0O0CHOBBIBAET U aPTyMEHTHUPYET BbIIBUTAEMbIE UM TIOJIOKEHUS;
- JIeNIaeT CaMOCTOSATENIbHBIE BBIBOABI M 0000IICHNUS;

- cBOOOIHO BIIaZIe€T NOHATUSIMHI

-CBOOO/IHO OTBEYAET Ha JIOM. BOIPOCHI, IEMOHCTPUPYSI JOCTATOUHO
ri1y00Koe MOHMMaHue MaTepraa.

10-15

- CTYZICHT JOCTaTOYHO MOJTHO OCBETHJI IPOOJIEeMaTHKy BOIPOCA;

- CTYZEHT HE JIOITyCKaeT HETOYHOCTEN B OTBETE;

- YBEPEHHO, JIOTUYHO, IIOCIEA0BATEILHO U IPAMOTHO U3J1araeT MaTepuarl,
TOJIBKO BpeMs OT BpEMEHH MpUOerasi K OlIOPHOMY KOHCIIEKTY,
IIOATOTOBJICHHOMY BO BPEMsI IIOATOTOBKHU K DK3aMEHY;




- 00OCHOBBIBACT U APTYMEHTHUPYET BBIJIBUTACMbIC UM TIOJIOKCHUS;

- IIBITAETCS JEJIaTh CAMOCTOATEIbHEIE BLEIBOIBI U 0000IIEHNS;

- ¢cBOOOIHO BIAZ€ET HOHATUIMU

- CTYJICHT HE MCIBITHIBAET TPYAHOCTEH IIPH OTBETE HA JOII. BOIPOCHI,
KOTOPbIC IOJDKHBI IEMOHCTPUPOBATh MOHUMAaHKE MaTepHalia, OTBEThI B
IIEJIOM YIOBJIETBOPUTEIHHBIC

5-10 - CTYJICHT B IIEJIOM OCBETHJI MPOOIEMATHKY BOIIPOCA;

- CTY/ICHT JIOIIYCKAeT OT/IC/IbHbIC HETOYHOCTH B OTBETE;

- YBEPEHHO, JJOTMYHO, IIOCIIEIOBATEIILHO ¥ IPAMOTHO HM3JIaracT MaTepual,
TOJBKO C TOMOII[BIO OTIOPHOTO KOHCIIEKTA, OJrOTOBJICHHOTO BO BpEMsI
MOJITOTOBKH K 9K3aMEHY, HCIIBITHIBACT CePbE3HbIE TPYAHOCTU TIPU
MPOIOJKUTEIIBHOM OTPBIBE OT HETO;

- IBITACTCA apIr'YMCHTUPOBATH BBIAIBUT'AaCM UM ITOJIOKCHUS,

- TIBITACTCSI JIeTIaTh BHIBOIBI 1 00OOIICHHS;

- BJIaACCT OCHOBHBIMU ITOHATUAMNU

- CTY/ICHT MBITAETCS] OTBEYATH HA JIOI. BOIIPOCHI, KOTOPHIE TOKHBI
ACMOHCTPHUPOBATH NIOHMMAHUC MAaTCprajia, HO UCHBLITbIBACT TPYAHOCTHU IIPU
OTBETE

1-5 - CTYAICHT cJ1ab0 OCBETHJI TPOOJIEMATHKY BOIIPOCA;

- CTYJICHT JOIyCKaeT HETOYHOCTH B OTBETE;

- W3JaraeT MaTepHal, TOJbKO C TOMOIIBIO OIMIOPHOTO KOHCIIEKTA,
MOJIrOTOBJIEHHOTO BO BPEMS MOATOTOBKHU K 3K3aMEHY, HE MOXKET U3JI0KHUTh
Oonbiie 1-2 mpeanoxeHnuit o Teme 6e3 OTPhIBAa OT KOHCIIEKTA;

- He MBITAETCs JIeNaTh BbIBO/BI U 0000IIEHNS;

- ¢;1a00 BIIaJI€ET MOHATUSIMHU;

- CTYJICHT HE OTBEYAET Ha JIOIl. BOIPOCHI, KOTOPbIE JOKHBI
JEMOHCTPHUPOBATh NoHMMaHnue Marepuana MJIM orBevaer HE BEpHO.

0 - OTBET OTCYTCTBYET.
- OTBET HE NMEET HUKAKOI0 OTHOILIEHUS K COJIEP>KaHUIO BOIIPOCa.

5. TunoBbie KOHTPOJIbHbIE 32/IaHUSI H METOANYECKHE MATEPHAJIbI, ONpee/ s IoIme
Nnpoueaypbl OlleHUBAHNUS 3HAHUI, YMeHHUIi, HABBIKOB M (MJIM) ONbITA /1eSITeJILHOCTH,
XapaKTepU3YHOUIMX 3Tanbl (OPMUPOBAHUS KOMIIETEHIMIA B NpoLecce 0OCBOCHUS
o0pa3oBaTe/IbHON MPOrPaAMMBbI.

1. Tumosoe TecTOBOE 3aJaHNE

. 'pammaruka
3anoanume nponyck

1. It was a great idea of to go swimming this afternoon.

a) you

b) yourself

c) your

d) yours

1. My best friend is three years than me.
a) the youngest

b) younger

C) young

d) most young

2. The oldest living tree in the world grows in California.
a) the

b) —

C) an



d) a

3. She is going to study music next year.
a) —

b) in

c) at

d) to

4. Begin with a minute two of small talk.
a) but

b) or

c) and

d) if

5. My course on Monday at 9.30.

a) are starting

b) starts

c¢) shall start

d) have started

6. of her arrival, | went to see her.

a) Told

b) Being told

c) Totell

d) Telling

7. the sunset. It’s going to be really hot tomorrow.
a) Look for

b) Look at

c) Look to

d) Look after

8. Your face seems familiar to me. We have met somewhere.
a) need

b) should

c) ought

d) must

9. A shorter, more meeting leaves time for work.
a) productive

b) production

) productivity

d) productiveness

1. Ilpodeccnonanbuas Jekcuka
3anonnume nponyck

1. Her current interest was and development, but she has changed fields.

a) residence
b) reputation
C) research
d) resistance
2. The person who handles applications for vacant posts is

a) personal officer
b) sales assistant
¢) unskilled worker
d) safety officer
3. Cultural are general practices found in every culture.

a) programmes



b) institutions
C) events
d) universals

4. Social

a) role
b) behaviour
¢) interaction
d) value

is the ways people act towards one another when they meet.

111. PeyeBoii dTUKET
Buibepume pennuky, Haubonee coomeemcmeyouyio cumyauuu ooujeHus

1. Hostess: Are you enjoying yourselves?

Guest:

a) Oh, yes, we’re having a fantastic time, thank you.

b) Idon’t know.

¢) What have you said?
d) Yes, we are enjoying ourselves.
2. Shop assistant: Can | help you?

Customer:
a) Fine.

b) No, that’s not necessary.
c) Oh, good. I'm so glad to have met you.
d) No, it’s all right, I’m just looking.
3. Teacher: Well, good bye and the best of luck for the future.

Student:
a) Good luck.

b) Good bye for ever.
c) Thank you for teaching me, I really enjoyed your lessons.
d) Let’s hope for the best.

4. Boss: Do you see what | mean?

Employee:

a) Yes, do, please.

b) Yes, but I’'m not sure I quite agree.
c) Yes, and I don’t agree with you.

d) Idon’t think so.

IV. CrpanoBenenue. KyibTypa u Tpagulum CTpaH H3y4aemMoro si3bIKka
3anoanume nponyck

1. British Museum is situated in

a) London

b) Edinburgh

c) Oxford

d) Washington
2. There are

a) 20
b) 17
c) 13
d) 31

stripes on the US flag.



3. The largest city of Canada is

a) Vancouver

b) Toronto

c) Ottawa

d) Montreal

4. Bill Gates is a founder of

a) the largest automobile corporation
b) the first entertainment theme park
c) the Metropolitan Museum

d) the Microsoft Corporation

S Ilpoyumaiime mexcm

Auguste Comte

= The French philosopher who is known as the Father of Sociology is Auguste Comte. Comte
advocated a science of society, which he named sociology. It was Comte’s intention that there be
one science of society to take its place alongside the various physical sciences, he stated the need
for a “science of man”. He urged the use of natural science techniques in the study of social life.
Comte also originated positivism, a philosophic doctrine that incorporated his views on
sociology.

= Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father, Louis, was a
tax official. Auguste studied at the Ycole Polytechnique, in Paris, from 1814 to 1816. In 1818 he
became secretary to the Comte de St-Simon, a pioneer socialist. Beginning in 1826, Comte
delivered private lectures to some of the leading French scholars and scientists of the day. These
lectures became the basis of his most famous work, the six-volume “Course of Positive
Philosophy” which was published between 1830 and 1842. In 1827, two years after his marriage
to Caroline Massin, Comte suffered a mental breakdown. After his recovery he was on the staff
of the Mcole Polytechnique from 1832 to 1842. In his four-volume “System of Positive Polity”
published between 1851 and 1854 Comte formulated a concept called “religion of humanity”.

= Comte is best known for his “law of the three stages”. According to this “law” man’s
explanations of natural and social processes pass through three stages — the theological, the
metaphysical and the positive. In the first stage, man sees these processes at the work of
supernatural powers. In the second, he explains them by means of such abstract ideas as “causes”
and “forces”.

= In the third stage, he accumulates factual data and determines relationships among the
observed facts. Comte believed that astronomy, physics, chemistry, and biology had evolved
through these stages. He sought to organize sociology along “positive” lines. Comte died in Paris
in Sept. 5, 1857.
5. Onpedenume, AGNAIOMCA IU YMEEPHCOCHUA

1. Auguste Comte applied techniques of other sciences in sociology.
2. He had no family of his own.
3. One of his famous concepts was “religion of humanity”.
4. Philosophers and thinkers of ancient societies made countless observations about human
behaviour.
a) ucmuHHbIMU
b) noxcnvimu
C) 6 mekcme Hem ungpopmayuu.
6. Ykascume, kakomy u3 aozauee mexcma (1,2,3,4) coomeemcmeyrom cnedyoujue uoeu:

5. The foundation of sociology is closely connected with the name of philosopher Auguste
Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeemvme Ha 60npoc:.

7. What does the law of three stages suggested by Comte imply?



a) A man sees and explains natural world and social events through theological, metaphysical
and positive stages.

b) According to this law there are three stages in developing a person.

c) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpedenume ocHo6HYIO UOEIO MeKcma

a) August Comte gave sociology its name and developed it as a science.

b) Positivism is a philosophic doctrine connected with sociology.

c) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

V. ITucbmo. [lesoBasi KoppecnoHIeH s
1. Pacnonoxcume wacmu pesrome ¢ npaguibHOM HOpPAOKe

. education

skills

personal details

references

activities

professional experience

2. Onpedenume K KaKOMy 6UOY 0€1106020 0OKYMEHMA OMHOCUMCA RPEOCMaA8IeHHbLIL HUJICE
Ompul8OK

TMUOw»

... We are a large record store in the center of Manchester and would like to know more about
CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you tell us if the products
are leading brand names, or made by small independent companies, and if they would be suitable
for recording classical music, games and video?

We would appreciate it if you send us some samples.
a) Contract

b) Memo
c) Letter of enquiry/request
d) CV
Koarou
1 1 2 3 4 5 6 7 8 19| 10
d b b a b b b b | d a
2 1 2 3 4
C a Cc b
3 1 2 3 4 5 6 7 8
a d Cc b a Cc b d
4 1 2 3 4 5 6 7 8
a b a c 1 3 a a
5 1 2
CAFBED

5.2 lIpuMepHBIe TeMbI T0KJIAT0B

The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry
Contact Personnel

Consumer Behavior in Hospitality Market

ook owdE



7. Marketing of Hospital Services

8. Customer Orientation as a Marketing Basis

9. Marketing Management Philosophies
Marketing Highlights

Marketing Environment of a Hospital Company
The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment
Marketing Information Systems

Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Growth and Management of Hospitality Business
Strategies of Growth

Decision-Makers

Leadership and Management

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

5.3 Bonpocsl Kk 3a4eTy/ 3K3aMeHy

CoNoR~wWNE

Hospitality in historical perspective
Hospitality Through Centuries

Modern Concept of Hospitality

The New Management Concepts

The structure of modern Hospitality industry
The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry

. Tangibilizing The Intangible

. Managing Consistency of Product

. Contact Personnel

. Consumer Behavior in Hospitality Market
. Sociocultural Aspects of Hospitality

. Psychological Aspects of Hospitality

. Dynamics of Purchase Behavior

. Marketing of Hospital Services

. Customer Orientation as a Marketing Basis
. Marketing Management Philosophies

. Marketing Highlights

. Marketing Environment of a Hospital Company
. The Company’s Microenvironment

. Social and Economic Environment

. Political and Technological Environment

. Marketing Information Systems

. Information Basis of Hospital Industry

. Guest Information Management

. Marketing Research

. Growth and Management of Hospitality Business
. Strategies of Growth

. Decision-Makers

. Leadership and Management



